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The Readings capsule is used to identify the different types of values 

you will be recording on your work records. This capsule is used for 

both corrective work and work created via the Maintenance capsule.   

 

 

 

You can create as many different Readings as you like in the system and they can be grouped together either based upon 

the Work Type or the Task.  Readings can also be added individually to a Work record. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Typically Tasks are created for use with Maintenance work records (PMs) however you can also build tasks with 

Reading lists for use with corrective work orders. 

 

A good example of this would be a reading that you will take when diagnosing a hot or cold call.  You might record the 

thermostat set point, the reading on the thermostat, dry bulb and humidity readings.  All of these readings could be set up 

to default based on the Work Type, or you could group the Readings on a Task record. 
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Creating Readings 

When adding a new Reading, realize that each Reading can be associated with a Capsule: Equipment, Property, Unit, 

Client, Contact, Project, Department, or Contract. 

 

Adding the capsule to a Reading is optional but might make sense for reporting purposes if you choose to use it. For 

instance, an amperage measurement would likely be linked to the Equipment capsule, the temperature taken for HVAC 

work would make sense to be linked to a Unit or Property, while survey results for work performed could be linked to the 

Contact capsule. These capsules simply help reflect the nature of the Reading. 

 

Each Reading is also defined via the Data Type field to indicate how the value will be recorded: Text, Date, Time, 

Currency, Checkbox, List, Number (0DP – 4DP). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Exception field is for use in conjunction with an operation in the Work capsule called Generate Work by Readings 

Exception, a predictive maintenance function that checks work orders for readings that fall outside the prescribed Upper / 

Lower limits or Interval value and issues new corrective work based on the result. For more information, ask your client 

manager or see the Generate Work by Readings Exception quick reference document. 
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Readings & Work Types 

Readings can be linked to Work Type records so that they default onto any work orders created for that specific Work 

Type. You can link Readings on the Readings tab at the bottom of Work Types.  

An example of an HVAC-HOT Work Type record with Readings: 

 

 

 

 

 

 

 

 

 

Adding a Work Order of work type HVAC-HOT defaults the above readings onto the work order: 

 

When completing the work order, the user can then enter in the Readings’ value, date, and record any notes. 

Readings can also be directly added onto the bottom of any Work record through the Readings tab regardless of Work 

Type. 
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Work Readings 

The Work Readings capsule is used to search the Readings on 

Work records to create a flexible list or report according to the 

user’s needs.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can: 

 search based upon any field on a Reading. 

 search for Readings based on Work Records. 

 use the Cross Capsule search to narrow your results based on the Property, Client, Equipment, Unit and Project 

records. For instance, use Cross Capsule to see Readings taken for a certain Equipment Type. 

The Work Readings Viewer is similar to the list view in other capsules throughout AwareManager.  From this list you are 

able to sort the readings and print reports based upon your results.  
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Readings & Maintenance 

Readings can be added to Task records for use with Preventive 

Maintenance work. As you enter Task records you are defining the 

procedures that will accompany PM work orders. 

 

 

 

When adding a new Task, use the Readings 

tab to link Readings records. 

 

If you choose Show Notes on Work Report, 

you will also be able to select Print 

Readings After Task Notes On Work 

Report option. These options will make the 

Task notes and Readings print on any PM 

work orders that contain this Task. 

 

 

 

 

 

 

 

 

 

 

 

 

When creating the Maintenance 

record, simply add the Task 

(that has the linked Reading) to 

the Tasks tab. 

 

Work orders generated from this 

Maintenance record will now 

contain the Task and Reading. 
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Readings as Surveys 

The Web Settings capsule is also where you will enter Readings that will 

be used for surveys on the Portal Pages.  On the Survey tab, the 

Question fields link to the Readings capsule. 

 

 

In the Readings capsule, Custom Field 01 must be defined as the Survey Response field. For each Reading record that 

will act as a Survey, fill out the custom field with the responses you want to appear on the Portal Page. 
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Example of a Readings record configured to capture Survey Responses: 

 

 

 

 

 

 

 

 

 

 

 

Custom Field 01  


