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Release Notes
These release notes detail the changes from version 3.5 to 4.0

System-Wide

CHANGE: Client Logo Link
You can now define links for all client logos that appear throughout Gateway; the links may differ between the
Sign In page logo as well as those that appear in the top left corner of the screen within each Division view.

CHANGE: Custom Button color
If a custom color is defined for all buttons, links, and highlighted items, (the Theme Custom Button Background
Color defined under Gateway Admin), this color will no longer apply to the highlighted records in the Work and
Visitor lists.  That color will remain the standard “AwareManager blue” highlight.

CHANGE: Dashboard Scrolling Image Links
You can now define links for each scrolling image that appears below the Notices section on the Home Page.
The links may differ for each image displayed within each Division view.

CHANGE: Division List
If a user has 10 or more divisions to choose from, the Division selection drop-down list will be scrollable.
You can additionally use a new Division Web Text field to define a 20-character Division name that will apepar
in this list instead of the Division Name.  This is intended to constrain the division list width.

CHANGE: Record Number Color
The color for the Work and Visitor Numbers can now be defined.  This color will appear on the Home Page
‘Entered Today” section, on the Work tab as the Number that appears above the view for the selected Work
record, and on the Visitor tab as the Number that appears above the view for the selected Visitor record.

FIX: Change Password
Users will now be able to change their passwords from Gateway when they expire or are otherwise set to be
updated on next logon.
Gateway will enforce the new password rules which prevent users from using part of their name or the word
“admin” in their passwords.

FIX: Date Chooser
You can now select dates in the past from any date field choosers.

Home

CHANGE: Expected Today
This section correctly displays the tally for up to 9999 Visitor records.

CHANGE: Notices
The Notices box has been made more transparent.
The character limit on the global and division-specific notices has also been removed.  If the text exceeds the
allowable characters (500), a “More” option will appear for the full text to open up in a modal window.

CHANGE: Sidebar Color
The color of the side bars that appear on either side of the Notices section can now be user-defined via
Gateway Admin.
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Reminders

CHANGE: Property-Specific Reminders
Reminders can now be associated with a Property or Property Type.  If utilized, Gateway users will only see
those Reminders associated with their Property (as defined within their Contact record).

Surveys

FIX: Score by Work Type
This chart has been updated to improve readability.  It will now only display the top 20 Work Types with the x-
axis values vertically aligned.

Visitors

NEW: Advanced Search
This new option, found within the Visitor List, will allow you to search on additional Visitor-related criteria.  Note
the search run from the Advanced Search window is separate from the search fields available within the List
view; running either search will update the list results accordingly.

NEW: Recurring Visitors
You will now have the option to submit recurring Visitor requests on daily, weekly, or monthly frequency. In
conjunction with this change, the Expiration Time will default to 11:59PM on all new requests to ensure Visitors
can be processed correctly; this value may be adjusted during entry.

CHANGE: Print List
You can now define the columns that will print when selecting this option from the Visitor List.
Please contact your Customer Success Manager for assistance in setting up the printable columns.

FIX: Visitor Number icon
This icon has been adjusted to better display the maximum 10 characters allotted to the Number value.

Work

CHANGE: Work Type defaults Task details
If Task details (instructions, readings, etc.) are linked to a Work Type, when Work of that type is entered via
Gateway, these details will populate on the record. Note these details will only be visible within AwareManager
and AwareManager Mobile, not Gateway.

CHANGE: Print List
You can now define the columns that will print when selecting this option from the Work List.
Please contact your Customer Success Manager for assistance in setting up the printable columns.

FIX: Work Number icon
This icon has been adjusted to better display the maximum 10 characters allotted to the Number value.
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FIX: Source, Work Status Type fields
Users can now include the Source and Work Status Type fields in their view and search modes.


