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Quick Reference

Response Times Report

This report displays the response benchmark factors (based upon priorities). For

each work record, the Dates/Times Received, Scheduled, and Started are

compared. The report is based on the search and sort criteria entered. There is also

the option to display only overdue work orders.
Access this report from either the Operations menu on the Work List and select

Response Times Report, or go to the Reports capsule (located on the Administration

tab) and navigate to the list of work reports to find the Response Times Report.
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This report is sorted according to the selection made on the search window (Priority, Property, Work Type, Department,
Assigned To, Project, Work Category).

In addition to displaying the Received, Scheduled and Started Dates/Times, the report will also show the Response Time

and the overdue amount.

Note: Response Time = the difference between the Received and Started Dates/Times.
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Example of the Response Times Report:

AwareManager jxt

Response Times Detail Report

DIG Property Group
50 Congress Street

Boston, Massachusetts 02109

Search Ranges: Date Received: January 14, 2008
Received Scheduled Started Response
Work Assigned To Work Type Work Date Time Date Time Date Time Time Overdue
Status
Work Type - SECURITY
0069 SMARTY HAR  SECURITY TEST3 Jan14 08 11:21 Jan2008 10:00 Jan 2008 10:00 5:22:39
OLD
Average: 5:22:39
Work Type - SNOW
0025 SMITH.ANN SNOW CLOSED Jan14 08 15:35 Jan14 08 16:05 Jan 1408 1545 00:10
Average: 00:10
Work Type - TRASH
0024 SMITH.ANN TRASH PENDING Jan14 08 1534 Jan1508 1535 Jan 1508 18:20 1:02:46 02:45
Average: 1:02:46

Records printed: 3

As the sample report shows, the response time and overdue amounts for each work type are calculated and displayed.
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