A\ AWAREMANAGER Key Triggers

Quick Reference

Key Triggers

The Key Triggers capsule allows you to establish automated emails that Key Triggers
will email the selected contact(s) depending on the specific set up. Automated notifications regarding Key
reguests

Triggers can be entered that are very broad in nature (no specification
regarding Key Transfer Type, Tenant, etc.), or they can be targeted
based on the criteria entered.

Mode

e All —atrigger will be created if the Key Transfer record is new to the system or if an existing record is saved with
any values changed

o New — a trigger will be created when a new Key Transfer record is saved

e Any Change — a trigger will be created if there is any change made to the Key Transfer record

Recipient
e Contact —the person who requested the key transfer

Note: only if there is an email address in their contact record, or their email address is entered into the Contact field of the
Key Transfer record
e Entered By - the person who entered the Key Transfer record

e Contacts tab — you can also enter specific contacts into the Detail List.

Reminders

BIRCH.MABLE Mable Birch mbirch@pilgrimspride furniture.com

Subject / Body fields

The Subject and Body fields can reference fields from the Key Transfer capsule. Note the following:
o If the default terminology has been changed the trigger must reference the original AwareManager jxt term (i.e.
Tenant = Client).

o All fields must be entered in square brackets and be prefaced with the capsule name [KeyTransfer.NumberValue]
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Key Trigger Example:

In this example an email is sent to the Contact for the Tenant Bats,Unlimited whenever a new key return record is
entered:

(& [
Key Trigger (@ =+ B/ T Q 7l & HE X
Code: TEMANT 100BE Inactive
Description:
Mode: Al Recipient: || Contact
@) Mew
Any Change Entered By

Key Trans Type: RETURN Returned Key
Key:
Hook
Client: BATS Bats, Unlimited
Contact
Subject: MNew Key Return: [KeyTransfer. NumberValue]
Body: [KeyTrén sfer Turn I'{ey:uTurnKey.Codue] - '[KeyTran sfer TurnKey: Turnkey.Mame]

Transfer details:

[KeyTransfer Description]
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These correspond to the Key Transfer fields as follows:

Key Transfer # =+ B/ T Q MW 2 EHE =

Number:

Key Trans Type:

Effect On Balance:

Quantity:

Date Effective:
Time Effective:

Description:

0017 4

RETURN

100BE-5-ROOF
BOX 2
BOX 2-2

o1 Increase

Decrease
Mone

1

Return Reguired

May 27, 2011

17:03

100BE

Returned Key 3

100 Beacon South Ro...

Box 2

Box 2, Hook 2

new descript

Client:

Person:
Property:
Floor:

Room:

Date Entered:
Time Entered:

Entered By:

(O =

BATS

Bats, Unlimited

Dr. Acula

100-N BEAC

100 Beacon Street Mor...

100-N BEACQON-1200

May 27, 2011

17:03
chC

Caorey Chenevert

Key Triggers can also reference detail tables found on the tabs at the bottom of the Key Transfer Form.

Here is alist of more commonly referenced detail table lines that can be added to a Key Trigger:

¢ Key Transfer Reminders

o [KeyTransfer.Detail:Reminder.Done]

o [KeyTransfer.Detail:Reminder.ReminderType]

o [KeyTransfer.Detail:Reminder.Recipient]

o [KeyTransfer.Detail:Reminder.ReminderTrigger]

o [KeyTransfer.Detail:Reminder.Notes]

¢ [KeyTransfer.Detail:Reminder.EmailCreated]
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